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April 18, 2014

Re: DG 11-040, Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty Utilities
IT Conversion

To the Parties:
On April 16, 2014, Staff filed a report on issues raised by the conversion of Liberty Utilities’
(Liberty’s) natural gas customer accounts from National Grid’s systems to Liberty’s systems.

The Commission will afford Liberty the opportunity to comment on Staff’s report and the
recommendations contained therein. Accordingly, comments should be filed by the close of

business on April 24, 2014.
Sincerely, . <
RSO L L™

Debra A. Howland
Executive Director
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